
GSA Hardware SuperStore

SuperStore Leadership Council

March 18, 2003



GSA Hardware SuperStore

Mission Statement:
Provide an open forum for the exchange 
of ideas and information between the 
customer, industry and GSA and to bring 
together the best of industry with the best 
of government.



GSA Hardware SuperStore

Objectives:
• To promote and support GSA programs 

to customers and industry
• Nurture communication and education 

platforms
• Provide a mentoring environment for all



GSA Hardware SuperStore

Board Membership:
• Industry:  One representative from each 

product/service line
• Customers:  An honorary membership 

on a rotating basis
• GSA:  Two representatives, one from 

Contracting and one from Marketing



GSA Hardware SuperStore

Current Board:
• Joe Halsted (Chair) – OSC Solutions
• Mary Snodderly (Co-Chair) – HSS Marketing
• Bill Spotswood – W.S. Spotswood and Sons
• Fed Kappus – Snap On Tools
• Laurie Schronce – Viereck
• Larry Schmoll – HSS Contracting
• Joy Rose – Skyland Equipment
• Al Blanchard – Sherwin Williams
• Paula Preston – Intirion
• George Keefe – Global Encasement



GSA Hardware SuperStore

Where do we go from here?
• Re-create an effective SLC
• Changes need to be made
– Structure
– Meetings
– Things to think about



GSA Hardware SuperStore

Structure:
• Does the SLC need to be restructured?
• Do we still need a board?
• What is the role of the board members?
• Subcommittees



GSA Hardware SuperStore

Meetings:
• How often should we have meetings?
• Where should the meetings be held?
• Should meetings focus on specific departments?
• What type of training should be included?
• Should meetings have a theme?



GSA Hardware SuperStore

Things to Think About
• What suggestions do you have to ensure a 

more effective SLC?
• How do we get customers involved?
• Is this something you would like to be 

involved in?  If so how?



GSA Hardware SuperStore

Mary Snodderly

816-926-6750

mary.snodderly@gsa.gov
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